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“The initial signs are that the costs of providing NHS care
are likely to rise for practices under a new contract. The
expense associated with new IT systems and an expanded

dental care professional team will serve to push more
towards the private sector.”
- Ben Harris, Industrial Analyst
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= What do patients value most in their experience of dental treatment and how can store. minte| .com
practices take advantage of this?
= To what extent are patients concerned about their ability to afford dental treatment?
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Recent company activity
Figure 30: Financial analysis of BUPA Dental Services, 2009-13
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Recent company activity
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Table highlights
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Recent company activity
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Figure 42: Financial analysis of DPAS, 2008-12

Table highlights

Practice Plan

Recent company activity
Figure 43: Financial analysis of Practice Plan, 2009-13
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Simplyhealth Access

Recent company activity
Figure 44: Financial analysis of Simplyhealth Access, 2008-12
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Western Provident Association

Figure 45: Financial analysis of Western Provident Association, 2009-13
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NHS spending to stall until 2018
Figure 48: Forecast UK expenditure on NHS dental care, 2015-19

Private GDS care competition to intensify...
Figure 49: Forecast UK expenditure on private GDS dental care, 2015-19

..while cosmetic sector steams ahead
Figure 50: Forecast UK expenditure on private cosmetic dental care, 2015-19

Further Sources and Contacts

Trade bodies

Trade press

Appendix — Appointment Habits

Figure 51: NHS dentist usage, by demographics, July 2014
Figure 52: Private dentist usage, by demographics, July 2014

Appendix — Experience of NHS Dentistry

Figure 53: Experience with NHS dental appointment — | was able to get an appointment at a location within 5 miles of my home, by
demographics, July 2014
Figure 54: Experience with NHS dental appointment — | was able to get an appointment within two weeks, by demographics, July 2014

Figure 55: Experience with NHS dental appointment — | only had to contact one dental practice to get an appointment, by
demographics, July 2014

Figure 56: Experience with NHS dental appointment — It was made clear to me that | was charged the price for an NHS patient, by
demographics, July 2014

Figure 57: Experience with NHS dental appointment — | was pleased with the quality of treatment | received, by demographics, July
2014

VISIT: store.mintel.com
BUY TH I S CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094

REPORT NOW Americas +1 (312) 943 5250 | APAC +61 (0) 2 8284 8100

EMAIL: reports@mintel.com

reports.mintel.com © 2014 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


http://reports.mintel.com//display/store/691807/
mailto:reports@mintel.com

MINTEL

Dentistry (Industrial Report) - UK - September 2014

e The above prices are correct at the time of publication, but are subject to
Report Price: £1495.00 | $2421.08 | €1899.11 B

Figure 58: Experience with NHS dental appointment — | was happy with the cleanliness of the practice | visited, by demographics, July
2014
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Figure 60: Experience with NHS dental appointment — | had delayed the appointment due to the cost, by demographics, July 2014
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Figure 69: Agreement with the statement ‘I would prefer to see a dentist who has treated me before’, by demographics, July 2014

Figure 70: Agreement with the statement ‘It is important to see a dentist that knows your full dental history’, by demographics, July
2014

VISIT: store.mintel.com
BUY TH I S CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094

REPORT NOW Americas +1 (312) 943 5250 | APAC +61 (0) 2 8284 8100

EMAIL: reports@mintel.com

reports.mintel.com © 2014 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


http://reports.mintel.com//display/store/691807/
mailto:reports@mintel.com

	Dentistry (Industrial Report) - UK - September 2014
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

	Table of Contents
	Introduction
	Executive Summary
	UK Economy
	Market Factors
	Market Size
	Market Segmentation
	Market Trends
	Appointment Habits
	Experience of NHS Dentistry
	Attitudes Towards Dental Treatment
	Industry Structure
	BUPA Dental Services
	IDH Group
	Oasis Dental Care
	Rodericks
	Southern Dental
	Denplan
	Dpas
	Practice Plan
	Simplyhealth Access
	Western Provident Association
	Forecast
	Further Sources and Contacts
	Appendix – Appointment Habits
	Appendix – Experience of NHS Dentistry
	Appendix – Attitudes Towards Dental Treatment



