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“This 2018 report paints a picture of online retailing
growing strongly again. Amazon is by far the most used
retailer in Europe. Yet we think that there will always be a
demand for stores — for the display and for the helpful
service.”

- Richard Perks, Director of Retail Research

This report looks at the following areas:

BUY THIS

It's time for more of the store based retailers to fight back and ultimately the combination of stores and RE PO RT NOW
online in a multi-channel offering should prove the most effective.

VISIT:
store.mintel.com

CALL:
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+44 (0) 20 7606 4533

Brazil

0800 095 9094

Americas

+1 (312) 943 5250

China
+86 (21) 6032 7300

APAC
+61 (0) 2 8284 8100

EMAIL:
reports@mintel.com

DID YOU KNOW? This report is part of a series of reports, produced to provide you with a
. more holistic view of this market
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